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CPSHEATING & COOLING HONORED AS 2008 SMALL BUSINESS OF THE YEAR
BY MARLBOROUGH REGIONAL CHAMBER OF COMMERCE

Marlborough-Based CPS Receives Prestigious Award For Its Business Success
and Contributions to the Community

Marlborough, Mass. — April 27, 2009 — CPS Heating & Cooling, a full-service heating,
ventilation and air conditioning (HVAC) company, today announced it has received the 2008
Small Business of the Y ear Award from the Marlborough Regional Chamber of Commerce
(MRCC). Honored at the MRCC’s Annual Business Awards Dinner on March 5, 2009, CPS was
commended for its high business standards, its active support of Chamber programs, and its
dedication to improving quality of life in the greater Marlborough community.

“CPS Heating & Cooling has become atrusted name in the region, not only because of 18 years
of providing exceptional products and services, but also because of its generous contributions to
the community,” states Susanne Morreale-Leeber, president and CEO, Marlborough Regional
Chamber of Commerce. “Owners Phil Baldwin and Charlene Allain set excellent examples as
business operators by dedicating themselves to providing superior customer service, building an
expert and friendly team, and improving and growing their business. It iswith great pleasure we
bestow the 2008 Small Business of the Year Award to CPS Cooling and Hesating.”

“We' ve made it our mission to provide high-quality products and installations and to meet or
exceed our customers' expectations,” states Phil Baldwin, co-owner of CPS Heating & Cooling.
“We view ourselves as a customer service company that just happensto do HVAC work, which
makes this recognition from the Chamber of Commerce more meaningful.”

Each year, the Marlborough Regional Chamber of Commerce honors local businesses and
professionals with awards recognizing accomplishments during the previous calendar year. The
recipients are selected from nominations submitted by the Chamber’s members. The other annual
business awards include the Business of the Y ear, Business Person of the Y ear, Marlborough
Pride, Marlborough Spirit, and the Green Award.

About CPS Cooling & Heating

CPS Heating & Cooling is a full-service heating, ventilation, air conditioning and duct cleaning
company providing residential and commercia services and awide range of products. Founded in
1991, CPS has become an established and trusted name in the HVAC industry. 1n January 2006,
CPS was purchased by Phil Baldwin and Charlene Allain, both managers at the company for over
10 years. CPS has since expanded its products and services to ensure it meets every customer’s
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needs, and developed a highly trained staff that is committed to excellence in customer care. The
company has experienced 10-15% annual growth and more than doubled its revenue in the past
10 years. For more information on CPS Heating & Cooling and its products and services, visit
the Website at http://www.cpshvac.com.

About the Marlborough Regional Chamber of Commerce

The Marlborough Regional Chamber of Commerce is a not-for-profit, private organization with
the mission to promote and advocate for its members business and civic interests and to
collaborate with the communities for the overall economic benefit of the region.

The Marlborough Regional Chamber of Commerce has served the community since 1924 and
currently represents more than 750 business members. It is accredited by the U.S. Chamber of
Commerce, a prestigious honor achieved by only 15% of the Chambers of Commerce across the
country.

Visgit http://www.marlboroughchamber.org for information on membership, services, programs
and events.
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